Saint Alphonsus Health System, Inc. honors the
sacredness and dignity of every person, complies

with applicable Federal civil rights laws, and does

not discriminate on the basis of protected classes,
including but not limited to, race, color, national origin,
age, disability, or sex.

Saint Alphonsus Health System, Inc.:

* Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:

= Qualified sign language interpreters

= Written information in other formats such as
large print, audio, accessible electronic and
other formats

* Provides free language services to people whose
primary language is not English, such as:

= Qualified interpreters
= Information written in other languages

If you need these services, contact our Community
Services Coordinator at 1-866-727-6248.
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ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement.
Appelez le 1(866) 727-6248 (ATS : 1-844-801-7932).

AREE AREEEINGSE BROEEIEECHAVRITEY,1(866)
727-6248(TTY: 1-844-801-7932) £ T\ HEBFEIC T TG EELY,

(.)8:)5?508:)0: 9¢lso0ig1p8ogHaa03:08058 8560 1-866-727-6248

(TTY: 1-844-801-7932). e1om §lopE 19000350050 mmed.

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo
gufasha mu ndimi, ku buntu. Woterefona 1(866) 727-6248
(TTY: 1-844-801-7932).

If you believe that Saint Alphonsus Health System, Inc.
has failed to provide these services or discriminated in
another way on the basis of race, color, national origin,
age, disability or sex, you can file a grievance in
person, by mail, fax or email to:

* Patient Relations Coordinator,

1055 N Curtis Road, Boise, Idaho 83706
* Phone: 208-367-6226 | Fax: 208-367-8181
¢ Email: BO-PatientRelations@saintalphonsus.org

If you need help filing a grievance the Patient
Relations Coordinator is available to help you.

You can also file a civil rights complaint with the US
Department of Health & Human Services, Office of
Civil Rights electronically via web, by mail or phone to:
¢ US Department of Health & Human Services,
200 Independence Avenue, SW, Room 509F,
HHH Building,Washington, DC 20201
* Web https://ocrportal.nhs.gov/ocr/portal/lobby.jsf
* Phone 1-800-368-1019 | TTY 1-800-537-7697
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BHVMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKOM A3bIKe,
TO BaM JOCTYMHblI 6ecnnaTtHble ycnyr nepeBoaa.
3BoHUTe 1-866-727-6248 (tenetann: 1-844-801-7932).

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke
pomoci dostupne su vam besplatno. Nazovite 1-866-727-6248
(TTY- Telefon za osobe sa ostec¢enim govorom ili sluhom:
1-844-801-7932).

ATENCION: si habla espariol, tiene a su disposicidn servicios
gratuitos de asistencia linguistica. Llame al 1(866) 727-6248
(TTY: 1-844-801-7932).

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata,
huduma za lugha, bila malipo. Piga simu 1-866-727-6248
(TTY: 1-844-801-7932).
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CHU Y: N&u ban noi Tiéng Viét, cé cac dich vu hé trg ngén ngit
mién phi danh cho ban.
Goi s6 1-866-727-6248 (TTY: 1-844-801-7932).

® Saint Alphonsus



